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Myriad Issues Entering into the System
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Meet Our Panel

Tom Twinem, Director, Corporate Compliance

— Children’s Hospital and Health System

Dan Stein, VP Ethics & Compliance Services/Chief
Compliance Officer

— Sutter Heath

Dr. Gary Chiodo, DMD FACD, Chief Integrity Officer
— Oregon Health and Science University (OHSU)

Moderator: Tom O’Keefe, Vice President of Sales
— EthicsPoint, Inc.
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Children’s Hospital and Health System

* Tom Twinem, Director, Corporate Compliance

— Responsible for compliance for 4,500 employees and 14
entities, including a pediatric hospital, inpatient facilities, a
foundation, a child welfare agency, among others

» Also responsible for the internal audit process

» Serves as the Privacy Officer for Children’s Hospital
and Health System

www.hcca-info.org | 888-580-8373

Children’s Hospital and Health System Program Highlights

» Key Risks, including:
— Research and Billing Compliance with Laws and Regulations
— HIPAA Privacy and Security
— Quality of Patient Care
» Business Processes
— Risk Assessment
— Training
— Creating Processes and Procedures
— Issue Management
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Sutter Health

+ Dan Stein, Vice President of Ethics and
Compliance Services

» Serves as Chief Compliance Officer and Healthcare
Attorney

* Most recently served as University Counsel for the
University of California

* Over 43,000 employees
» Yearly revenues over $7 billion
» Serving over 100 communities in Northern California
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Sutter Health Program Highlights

* Key Risks, including:
— Billing, Documentation and Coding
— STARK Laws
— Clinical Research
* Business Processes
— Engaging Internal Audit
— Partnering with Human Resources
— Education and Training
— Outside Audits
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Oregon Health and Science University

Dr. Gary Chiodo, DMD FACD, Chief Integrity Officer

— Manages integrity programs, including corporate, research,
environmental health and radiation safety, and information

privacy and security

trainees
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Associate Director of the Center for Ethics in Healthcare
Chairs OHSU's Institutional Ethics Committee
OHSU has 12,000 employees and 3,500 students and

Integrity and Research Integrity Offices

Gary Chiodo, DMD,
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Health System
CMS Billing Regulations
HIPAA
Clinical Labs

Professional and Facility Fee
Issues

et. al.
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Question and
Answer Session
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Contact Information

Tom O'Keefe, EthicsPoint

— tokeefe@ethicspoint.com

Gary T. Chiodo, Oregon Health and Science University
— chiodoga@ohsu.edu

Tom Twinem, Children’s Hospital and Health System

— ttwinem@chw.org

Dan Stein, Sutter Health Support Services

— steinsd@sutterhealth.org
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Gary T. Chiodo, DMD,FACD

Dr. Chiodo is the Oregon Health and Science University Chief Integrity
Officer. As such, he carries responsibility for all Integrity Programs at
the University including corporate, research, environmental health and
radiation safety, audit and advisory services, and information privacy
and security. Dr. Chiodo is also professor of Community Dentistry, and
Associate Director of the Center for Ethics in Health Care. During the
first 21 years of his career, he practiced at the Russell St. Dental Clinic,
a 12 operatory, public health dental clinic in Portland, Oregon that
treats the majority of identified HIV-positive persons in Oregon and
southwest Washington. Dr. Chiodo received his Certificate in Health
Care Ethics from the University of Washington School of Medicine in
1992. He has served on several state and national committees related
to public health, ethics, and infectious diseases; has lectured
internationally on these issues; and has published over 100 peer
reviewed articles related to these topics. Dr. Chiodo is currently on the
editorial board of “Medical Research Law & Policy” and chairs OHSU'’s
Institutional Ethics Committee. Dr. Chiodo has been the principal
investigator for an NIH RO1 funded clinical AIDS study and an MRF
funded diabetes study. In 1997 he received the Oregon Health
Sciences University Distinguished Faculty Award in Recognition of
Leadership.
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Tom Twinem

Tom Twinem is Director, Corporate Compliance for Children’s Hospital
and Health System in Milwaukee, Wisconsin where he has been
employed for the past 10 years. In this role Tom has responsibility for
compliance for an organization with 4,500 employees and 14 entities
including a pediatric hospital, two regional inpatient facilities, an
ambulatory surgery center, three physician groups, a foundation, a
research institute and a child welfare agency. Tom also has
responsibility for the internal audit process and serves as Privacy
Officer for Children’s Hospital and Health System. Prior to being
employed by Children’s Hospital and Health System, he was Director
of Internal Audit for two insurance companies and an energy company.
Tom has a Bachelors Degree in Accounting from the University of
Wisconsin-Milwaukee and a Masters of Business Administration
Degree from Marquette University. Tom is a Certified Public
Accountant, a Certified Internal Auditor, and a Certified Fraud
Examiner. He is a member of the Healthcare Compliance Association,
Institute of Internal Auditors, Association of Certified Fraud Examiners,
and Association of Healthcare Internal Auditors.
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Dan Stein

« Dan Stein joined Sutter Health Support Services on January 14, 2008,
in the position of VP Ethics & Compliance Services/Chief Compliance
Officer. Dan’s prior experience as a healthcare attorney includes
advising academic medical centers, private and non-profit healthcare
systems and providers with respect to health law and research
compliance issues, business transactions and dispute resolution. Dan
holds advanced degrees in law, public health, and business
administration and most recently served as University Counsel for the
University of California.
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