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Today’s Agenda

• Types of Interviews
• The Five Segments of a Forensic Interview
• The Five Types of Questions
• Formulating Inquiries and Listening
• Non Verbal Behaviors
• Communication Cues for Detecting Deception
• Questions and Answers
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Types of Interviews

• I. Information Gathering
– Employment
– Historical, Genealogy
– Survey
– Helping
– Journalistic
– Health History Related, Clinical Research
– Forensic/Auditing

• II. Admission Seeking
– Investigative/Forensic
– Interrogation
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The Five Segments Of A Forensic Interview

• Introduction 
• Rapport 
• Questions 
• Summary
• Close
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Introduction

• Establishes dialogue
• Understanding of the interview’s purpose
• Do not give lead on the questions
• Obtain a baseline or constants
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Rapport

• Mirror the respondent
• Discuss Sports, kids, hobbies, travel, pictures –

topics of interest
• Voice Modulation
• Eye Contact



www.hcca-info.org | 888-580-8373 7

Questions

• Proceed from general to detailed
• The interviewee relates their knowledge of the fact s 

and circumstances
• Let the interviewee free associate, give ample 

opportunity for their narration



www.hcca-info.org | 888-580-8373 8

Summary and Close

• Close on a friendly note. Exchange business cards. 
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The Two Person Interview

• Role of the Secondary Person
– Passive
– Records Notes
– Follow Up Questions
– Summarizes
– Observes

• Truthfulness Characteristics

• Untruthfulness Characteristics
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The Five Types of Questions

• Introductory 
• Informational
• Assessment
• Closing 
• Admission Seeking
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Assessment and Closing Questions

• Assessment Questions: Use when deception is 
presumed.
– Ask for confirmation of a known (to you) untruth th at the 

interviewee’s knowledge of would be first hand. 
– Ask for documentary evidence.
– Embellishment.

• Closing – Reconfirm facts and goodwill. 
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Admission Seeking Questions

• Use where “culpability is reasonably certain.”
• Quote Source: Fraud Examiner Manual, ACFE
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How to Formulate Inquiries and Listening

• Elements of Good Questions
• Questioning Techniques

– Free Narration
– Direct Questioning
– Cross Examination

• Active Listening
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Non Verbal Behavior

• Proxemics
• Chronemics
• Haptics
• Oculesics and Neruo-Linguistic Programming
• Kinesics
• Paralinguistics
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Proxemics
(Distance/Space) 

• Untruthfulness Indicators
– Use of Physical Objects as Barriers (including the 

Interviewer’s note pad, folded arms and crossed leg s = 
barrier postures)

– Slouching
– Invading Space Makes People Anxious.

• Public Zone – 8 ft

• Social Zone – 4 to 8 ft

• Personal Zone – 1.5 to 4 ft
• Intimate Zone –less than 1.5 ft



www.hcca-info.org | 888-580-8373 16

Chronemics (Time)

• In communication, variance of time conveys 
meaning and attitudes.
– Silence – Silent Probe
– Pacing
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Haptics (Touch)

• Untruthfulness Indicators
– Significantly Reduced or No Physical Contact –

Tension/Guilt Reliever
– Significantly Reduced or No Finger Pointing – Lack o f 

Conviction
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Oculesics (Eye Movement) and Neruo-Linguistic 
Programming

• Little or No Eye Contact – Gender and Cultural 
Variables

• Note Movement of eyes upward right and left with 
right-handed and left-handed persons.

• Three Whites
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Kinesics (Body Movement)

• Physiological Responses
• Aversion – Stretching the legs toward the 

interviewer, body pointing away from the interviewe r
• Negation – Hiding or covering the eyes, ears, head, 

nose or mouth, scratching and rubbing 
(Controversial) 

• Gestures – hands – sitting on the hands, 
suppression of normal gestures – hands in pockets. 

• Token Illustrators – use of only hand and not entire  
arm to gesture
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Paralinguistics

• Using volume, pitch and quality to convey meaning 
in verbal communication. 
– Used of Expressive Words
– Pitch
– Mumbling
– Speed of responses
– Questions and Answers
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Communication Clues for Detecting Deception

• Inconsistent Gestures and Speech, Timing, 
Mechanical Movements

• Making Positive Statements Negative
• Use of Contractions
• Freudian Slips
• Silence Fillers
• Implied Answers
• Depersonalization and Globalization
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Communication Clues for Detecting Deception

• Expressions of Detachment
• Other Persons
• Exclusion of Negative Details
• Lack of Questions
• Using Numbers
• Obvious fact, Questionable Conclusion
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Questions & Answers
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